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The first meeting of the newly formed Human Factors Standardization (HFS) SubTAG was held on May 11, 1999.  Following an introduction of the attendees, the SubTAG set out to deal with a number of administrative matters that are necessary for any new group.  

Charter Changes:  During the November 1998 TAG meeting, the Human Factors Standardization Steering Committee (HFSSC) disbanded, leading to the formation of this SubTAG.  A charter for the HFS SubTAG was presented to the Operating Board and accepted, thereby formally recognizing the HFS SubTAG.  Subsequent to the November meeting, the charter was circulated for review.  The SubTAG reviewed the comments received and accepted them without further revision.  (The revised charter was presented to the Operating Board and approved without comment.)

Chair Select:  As this is the first meeting of the SubTAG, it was noted that there is no Past Chair (though the Chair of the HFSSC could be viewed as the Past Chair).  Further, there is no Chair Select to take over in the event the Chair is unavailable.  By the SubTAG charter a Chair Select would not be required until the November 1999 meeting.  As no nominations for Chair Select were presented, it was decided to press forward and revisit the topic at the November meeting.

Hot Issues:  The SubTAG adopted the two HFSSC Hot Issues as their own.  The two Hot Issues are “Increase Participation of DoD Personnel in Non-Government Standards Bodies” and “Include Human Factors Research Results in Standards and Handbooks.”  Changes were proposed to both issues.  The Chair will draft proposed revisions and circulate them to the SubTAG for review and approval.

Status Reports:

a. MIL-STD-1472F:  Mr. Lee Gray reported that MIL-STD-1472F has been circulated for formal review and comment.  Several hundred comments were received; approximately 75 percent were editorial.  A comment resolution meeting is scheduled for May 25-26 at Huntsville.  It is anticipated that all comments will be resolved by the second week of June with a release date around August 1st.  A question was raised regarding preparing new versions of the MIL-STD-1472 “pocket books.”  The Chair took the action to explore what it takes to accomplish this.

b. MIL-HDBK-1908B:  Mr. Lee Gray reported that MIL-HDBK-1908B has been circulated for formal review and comment.  A comment resolution meeting will be held jointly with that for MIL-STD-1472F on May 25-26.  It is anticipated that all comments will be resolved by the second week of June with a release date around August 1st.

c. MIL-HDBK-46855:  Mr. Lee Gray reported that the update to MIL-HDBK-46855 has been completed by CSERIAC.  A local contractor is finalizing the document but has encountered some minor formatting problems.  It is envisioned that the document will be completed in early June.

d. MIL-STD-882:  Dr. Mark Brauer reported on a proposed change to MIL-STD-882 which has been formally submitted to the Air Force proponent for the document.  The proposed change would (1) logically and orthogonally reorder the two existing metrics, likelihood and severity, while maintaining their original, individual step-function dimensional values and (2) add a new logically-ordered and mutually-orthogonal “Human Exposure” dimension or metric.  The latter would move the Standard from a mere planar chart or plot into a 3-D cubic.  Adding a new Human Exposure dimension (1) facilitates computer modeling and comparison of all competing systems on the basis of three metrics (any of which may be analyzed and compared on the old planar basis since their values have been standardized) and (2) allows the resulting cubic to be modeled, viewed, and rotated for comparison with other system’s products or compared with a new 100-point worst-case physical or electronic cube.  Dr. Brauer views the proposal as an improvement in the safety analysis process that will reduce the number of accidents that are frivolously passed off as “human” or “pilot” error.

e. Technical Committee 159:  Mr. Jerry Chaikin presented an update on the subcommittees, working groups, and programs of the International Organization for Standardization (ISO) Technical Committee (TC) 159, Ergonomics.  This update detailed the status of the various TC 159 documents.  Mr. Chaikin noted that information about TC 159 activities may be found on the ISO home page (www.iso.ch).  Mr. Chaikin also provided a quick update on the Human Factors and Ergonomics Society (HFES) standards program.

f. Joint Service Specification Guide:  Dr. Joe McDaniel reported that the document is finished.  The official name is JSSG-2010, Crew Systems, promulgated on October 30, 1998.  As the document has a limited distribution, Dr. McDaniel took requests for copies and indicated that CD-ROM versions would be provided to the requesters.

g.  Human-Computer Interface Guidelines:  Mr. Alan Poston reported on an effort within the Federal Aviation Administration (FAA) to update the human-computer interface (HCI) guidelines that appear in the FAA Human Factors Design Guide.  The effort is aimed at controlling the proliferation of HCI guidelines and style guides that seem to be a part of every program’s design and development process.  It was found that over 90 percent of the information is repeated with little unique guidelines for the particular system being acquired.  The goal is to have an agency-wide set of HCI guidelines that would be used as a baseline before any further HCI guidelines are developed.  It is anticipated that a draft will be available for distribution to the SubTAG at the November meeting.  It was also noted that this effort may provide much of the information that would be needed to update the HCI design criteria of MIL-STD-1472.

Other Business:  Mr. Lou Adams, representing the Electronics Industries Alliance (EIA), informed the SubTAG of EIA’s expanded role in the standardization area.  EIA is becoming a major participant in DoD specification and standards.  The DoD standardization offices are listening more to industry than their own technical experts; therefore, industry and technical societies are playing a more influential role.  Mr. Adams noted that compliance with EIA standards are voluntary; there is no binding obligation.  EIA has been asked by DoD to explore procedures to change MIL-STD-1472 to make it a contractually binding document such that the vendor would have an obligation to comply.  It seems the most direct means of accomplishing this is to convert MIL-STD-1472 from a Design Criteria standard to an Interface standard.  Much of the specifics are still evolving.  This clearly is an area that the SubTAG will follow with interest.  
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